
 

Advisories  

 

● Use a dry cloth or alcohol free wet wipes to clean. Do not rinse under water as the mask is not 

waterproof. DO NOT use any other cleansing products other than those stated. Use of other cleansing 

products may damage the +maskology PHOTON LED MASK. 

● Store the device in a cool, dry space out of direct sunlight or high temperatures. 

● Keep out of reach of children. 

● Never attempt to open or repair the device yourself. 

● The straps contain a mixture of polyester, nylon and lycra. If you are allergic to any of these materials, 

you may not be able to use the straps. 

● The mask cannot be used while it is in the charging mode. 

● Store the +maskology PHOTON LED MASK flat and at room temperature in dry conditions, away from 

direct sunlight. 

 

 

Advice/Warnings 

● DO NOT use it without first removing creams, serums, lotions, and make-up BEFORE treatment. Some 

ingredients in these products may cause light sensitisation or may reduce the effect of the treatment. If 

you use The +maskology PHOTON LED MASK without first removing these products, you may cause 

a skin reaction, damage your device, or you may reduce the effect of the LED treatment. 

● DO NOT attempt to modify The +maskology PHOTON LED MASK in any way. Modifying The 

+maskology PHOTON LED MASK will void your warranty. Modifying The +maskology PHOTON LED 

MASK could cause an electric shock when the device is used again. The device contains no 

serviceable parts. 

● TURN OFF and REMOVE The +maskology PHOTON LED MASK immediately if it feels hot or if your 

skin feels uncomfortably warm. The The +maskology PHOTON LED MASK does not produce any 

heat. 

● DO NOT use the +maskology PHOTON LED MASK 

○ If you are particularly sensitive to light. 

○ If you are pregnant, planning on becoming pregnant or breastfeeding. The risk to the foetus, 

neonate or pregnant women is unknown 

○ If you suffer from epilepsy 

○ If you are currently using medication that can cause skin sensitivity to light 

○ When sleeping, walking or driving. 

○ If you suffer from light induced headaches. 

○ To treat any other conditions apart from those listed in the indications for use. 

○ If you suffer from lupus erythematosus, photosensitive eczema or albinism. If you use it to treat 

lupus erythematosus, photosensitive eczema or albinism you may cause a severe skin reaction. 

○ If you suffer from any photosensitive disorder (sensitisation to light). If you use the mask and 

you suffer from a photosensitive disorder you may cause a severe skin reaction. 

○ If you are taking any medication that can cause photosensitivity. If you use the mask and you 

are taking any medication that can cause photosensitivity you may cause a severe skin 

reaction. 

○ If you suffer from any genetic conditions of the eye. Photosensitivity is a common side effect of 

various medications. These can include certain antibiotics, chemotherapy drugs, and diuretics. 

If you are unsure about any medication you may be taking, consult your healthcare provider. 

○ In any way that is not exactly as specified in these instructions for use, other than exactly as 

specified in these instructions for use has not been tested and the risk is unknown. 

○ If you think it may have come into contact with water. Keep away from HOT surfaces. 

○ Near water or anywhere water can be spilt onto the equipment. 

○ If the device, battery, or charging plug are damaged in any way. 

 


